
Pre-order Terms & Conditions

The present terms and conditions apply for the pre-order of a complete custom motorcycle 
project between BAAK USA and the customer in the United States.

Pre-Order Process:
A pre-order is only considered valid once the form has been submitted at laura@baakusa.com 
and the 50% down payment has been received (whether by wire transfer or paypal) by BAAK 
USA (Entity Number: C4600947). Complying with the two previously mentioned 
conditions means acceptation of the present Terms & Conditions and will secure a position for 
a complete custom project build in our Los Angeles workshop. The pre-order application can be 
filled on the following blog post on BAAK website : https://blog.baakmotocyclettes.com/en/
baak-usa-pre-order-motorcycle/

Pre-Order Cancellation:
BAAK only sells custom motorcycle to final customers and reserves the right to refuse or cancel 
any pre-order done with the intention to re-sale and make a profit out of it.
Both parties have the right to terminate and cancel the present pre-order contract with no 
justification or penalties. Thus the 50% down payment would be returned in full.

Project Details and configuration:
Accepting the present Terms & Conditions does not yet defines your custom project. The detailed 
configuration of your motorcycle will be done in the following weeks after your pre-order has 
been accepted and validated. BAAK USA team will then contact you to set everything up.

For any reclamation or question on the present Terms & Conditions, please contact Laura at 
laura@baakusa.com.  
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